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WELCOME FROM PROJECT LEAD
Professor Liz Lobb
Welcome to the first Newsletter for this project.
Little is known about the mental health effects and
support needs of people bereaved during and following
global crises, such as COVID-19.
To address this significant gap, this National COVID-19 Bereavement Project will track the
mental health outcomes and service needs of over 2,000 Australians bereaved from any
cause during 2020. The evidence generated from this study will generate a series of policy,
practice, education and research recommendations to ensure that the Australian mental
health system has the supports and flexibility to be most effective and responsive during
and following COVID-19.
It is important to recognise that the Australian experience of COVID-19, on the back of the
catastrophic east coast bushfires and a prolonged drought means that international
research may be of limited generalisability.
This study will quantify the personal, societal and economic impact of a pandemic such as
COVID-19 on bereavement mental health outcomes; and identify complementary strategies
that will improve national pandemic bereavement mental health outcomes and reduce
health care costs. It will provide a key step towards a national and holistic policy framework
that will support consumers, health practitioners and the wider community to improve the
mental health and quality of life for the bereaved.
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I would like to thank our partners and collaborators and ask that you distribute widely
information about the study.
Warm regards,

Liz Lobb
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PROJECT OVERVIEW
PROJECT CONSORTIUM
The COVID-19 pandemic has disrupted every aspect of life, including how
we die and how we grieve. The effects of this unprecedented situation are
likely to continue ricocheting through society into the foreseeable future.
Each year at least 44,000 Australians will develop chronic and debilitating
mental health impairments following the death of a family member or
close friend [1]. Bereavement during the COVID-19 pandemic, whether
attributable to the virus or not, presents additional significant risk factors
for poor mental health due to public health measures such as: physical
distancing, limiting visitors, reducing physical contact and travel
restrictions. Little is known about the mental health effects and support
needs of people bereaved during and following global crises, such as
COVID-19 [2].
This project will systematically establish the evidence base to:
1) Quantify the mental health outcomes and needs of those bereaved
during COVID-19;
2) Optimise service preparedness for future global pandemics or other
humanitarian crises;
3) Build the evidence for effective clinical interventions; and
4) Identify preventative mental health and supportive bereavement
recovery strategies at the macro, meso, and micro levels.

1. Thompson, C., et al., Research into services and needs for people experiencing complicated grief: Final
report. 2017: Centre for Health Service Development, Australian Health Services Research Institute,
University of Wollongong.
2. Mayland, C.R., et al., Supporting adults bereaved through COVID-19: A rapid review of the impact of
previous pandemics on grief and bereavement. J. Pain & Symp Mgt, 2020.
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PROJECT PARTNERS

Australian Funeral Directors Association
(AFDA)
Calvary Health Care
Australian Centre for Grief and
Bereavement (ACGB)
Meaningful Ageing Australia
Carers NSW
NSW Multicultural Health Communication
Service (MHCS)
Central and Eastern Sydney PHN
South Western Sydney PHN
The Groundswell Project
The Sydney Partnership for Health,
Education, Research and Enterprise
(SPHERE)
Flinders University

PRINCIPAL INVESTIGATORS
Professor Elizabeth Lobb
Dr. Fiona Maccallum
Professor Meera Agar
Professor Jane Phillips
A/Professor Lauren Breen
Dr. Tim Luckett
A/Professor Michelle DiGiacomo
Professor Jennifer Philip
Professor Jennifer Tieman
A/Professor Annmarie Hosie

ASSOCIATE INVESTIGATORS
A/Professor Ann Dadich
Ms. Janeane Harlum
Ms. Imelda Gilmore
Professor Nick Glasgow
Dr. Sarah Moberley
Dr. Rachel Hughes
Dr. Christopher Grossman
Ms. Katie Snell
Dr. Irina Kinchin
Dr. Sungwong Chang
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WHAT ARE THE STAGES OF THE
PROJECT?
This is a national mixed methods project composed of four discrete but linked studies:

Study 1: Cross-sectional Survey
(Goal of 2000 participants)
Study Time: T1
Outcome measures:
Current mental health and functioning
PG-13
PHQ-9
GAD-7
EQ-5D
Mental health support and usage needs
Physical health
Predictors and risk factors
Key psychological processes

Study 3: Semi-structured Interviews
Purposive sampling
Individuals whose deceased family member or
friend:
Received palliative care in a private
home or hospital setting
Died in an aged care facility
Died in an acute hospital setting (to
include deaths from all causes,
traumatic or other)

Study 2: Longitudinal Survey
Study Time: T2, T3, T4
Outcome measures:
Current mental health and functioning
PG-13
PHQ-9
GAD-7
EQ-5D
Mental health support and usage needs
Physical health
Predictors and risk factors
Key psychological processes

Study 4: Semi-structured Interviews
Purposive sampling
Interviews or focus groups with Multicultural
health workers and Aboriginal and Torres Strait
Islander health workers
Investigate perceptions of the experience of
their respective bereaved communities through
the COVID-19 pandemic

Data Integration and Meta-inference
Generation of recommendations for policy, education, practice and research
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WHAT ARE THE STAGES OF THE
PROJECT?
Study 1: A cross-sectional community cohort study of mental health and supports needs following
bereavement during COVID-19:
Participants will complete a 30-40 minute online survey that comprises of brief, reliable and valid standardised
questionnaires of mental health and wellness domains as well as bereavement and specific COVID-related questions.

Study 2: A longitudinal cohort study of mental-health outcomes to provide vital information about the
time course of bereavement-related mental health needs and service usage during COVID-19:
All participants who complete Study 1 and are in their first year of bereavement will be eligible to participate in Study 2.
Study 1 responses will comprise the Baseline data. Study 2 involves 3 surveys, 3 months apart, to track the mental
health and bereavement outcomes over time.

Study 3: A qualitative study of mental health outcomes following bereavement during COVID:
A subgroup of Study 1 participants will be invited to participate in a semi-structured phone or video interview. Sixty
interviews will be conducted using purposive sampling based on death location. This will include death with support of
a palliative care service in a private home or hospital setting, death in a residential aged care facility, and death in an
acute hospital setting (deaths from all causes, traumatic or other). The interview will canvas experiences of the death,
funeral, social supports and mental health support to identify unmet support needs during the COVID-19 pandemic.

Study 4: The bereavement experiences of vulnerable populations during COVID-19:
The experience of CALD people during the pandemic may differ as many have come from conflict in their country of
origin and are experiencing distress about what is happening with the COVID-19 pandemic in their homeland. The
Multicultural Health Communication Service (NSW) are partnering with us to provide support and linkage with
multicultural support workers; cultural support workers and bi-lingual community workers who will be invited to
participate in interviews/focus groups as eligible representatives of different communities. Aboriginal and Torres Strait
Islander health workers will also be interviewed to identify the challenges their community members are facing and
potential solutions.
Outcomes:
The analysed data from the four studies will be integrated and a meta-inference undertaken to generate a series of
policy, practice, education and research recommendations to inform the actions required to address the mental
health needs of people bereaved during a pandemic. These findings, their implications, and recommendations for
bereavement pandemic planning will be: (1) disseminated during workshops with key mental health, palliative care,
aged care and community psychology and primary care stakeholders; and (2) used to support the development of a
National Bereavement Action Plan.
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MEET OUR TEAM
PRINCIPAL INVESTIGATORS

Prof. Elizabeth Lobb (Lead)
Liz Lobb is a Professor of Palliative Care
at Calvary Health Care Kogarah and an
Adjunct Professor in the Faculty of
Health, UTS. Liz has over 23 years'
experience in clinical bereavement
counselling and psycho-oncology and
palliative care research. She has led
national and international research
collaborations as well as pursued
independent multi-disciplinary clinical
collaborations in palliative care.
Dr. Fiona Maccallum
Fiona Maccallum is a Senior Lecturer in
Clinical Psychology at the University of
Queensland. Her research focuses on
grief, loss, trauma and anxiety. Fiona
has worked for over a decade as a
clinical psychologist in research, public,
and private practice settings.
A/Prof. Michelle DiGiacomo
Michelle DiGiacomo is an Associate
Professor of Research at UTS, with a
focus on the interaction of health
services with vulnerable populations
including indigenous people,
particularly regarding access and
appropriateness of care.

Prof. Meera Agar
Meera Agar is a Palliative Care physician
and Director of IMPACCT. She is the Chair
of Cancer Symptom Trials, Chair of the
ImPaCCT:NSW Management Advisory
Committee, Chair of the Palliative Care
Australia Board and is the immediate
past President of the Australian and New
Zealand Society for Palliative Medicine.
Prof. Jane Phillips
Jane Phillips is the Head of Nursing at
Queensland University of Technology.
She has extensive experience in
implementing evidence-based
improvements in health care across
diverse settings, and has led a number of
major cancer and palliative care reform
initiatives.
Prof. Jennifer Philip
Jennifer Philip is a Palliative Care
specialist at the Royal Melbourne
Hospital and the Peter MacCallum
Cancer Centre. She holds the Chair of
Palliative Medicine at University of
Melbourne and St Vincent’s Hospitals
and leads the Palliative Medicine
Research Group.

A/Prof. Lauren Breen
Lauren Breen is an Associate Professor
in the School of Psychology at Curtin
University. Her research interests focus
on community and health psychology,
and she has extensive experience in
conducting research in areas of grief,
loss and bereavement.

Prof. Jennifer Tieman
Jennifer Tieman is a Professor of Palliative
and Supportive Services at Flinders
University, a Matthew Flinders Fellow and
Director of the Research Centre in
Palliative Care, Death and Dying.
Professor Tieman leads a series of
nationallly recognised palliative care
programs.

Dr. Tim Luckett
Tim Luckett is a Senior Lecturer in the
Faculty of Health at UTS. He has
expertise in quantitative and qualitative
research. His research focuses on
development and evaluation of
complex interventions for people with
life-limiting illnesses and their families.

A/Prof. Annmarie Hosie
Annmarie Hosie is Associate Professor of
Palliative Care Nursing at The University
of Notre Dame, School of Nursing Sydney
and St Vincent’s Health Network Sydney.
She has extensive clinical experience as a
registered nurse, and has expertise in
palliative and aged care.
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MEET OUR TEAM
UTS RESEARCH TEAM
Dr. Serra Ivynian - Project Manager
Dr. Serra Ivynian is a Research Fellow at IMPACCT and the project manager for this
study. Her PhD research investigated care-seeking behaviour in patients with heart
failure, with inferences for patient-provider communication, improving health literacy
and coping responses for people with chronic illness.
She has worked on national evaluation projects to help improve palliative care service
delivery across Australia, with a focus on supporting informal carers of palliative patients
being cared for at home. Her current research focuses on understanding the
information, practical and support needs of carers at all stages, including postbereavement, using quantitative and qualitative methods.

Kimberley Jones - Research Assistant
Kim has a strong research background in paediatric
psycho-oncology and neuropsychology. Kim has also
worked clinically, in support roles in Out of Home Care
settings, and in private psychology practice settings.
Her research interests are in mental health, CALD and
ATSI groups, and public health.
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Sara Roberts - Research Assistant
Sara has a research background in behavioural science,
human development and paediatric palliative care.
Sara’s research interests focus on improving the quality
of life and psychosocial wellbeing of vulnerable
populations, which was shaped through her research
endeavours within end-of-life care.
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CONTACT US
We greatly appreciate your support in this important study. We will send these newsletters out quarterly.

For more information, check out our website:

For questions or comments, email us at:

www.lossandgriefduringcovid19.com

bereavementincovid19@uts.edu.au

For specific questions, get in touch with our project
manager:
Dr. Serra Ivynian

serra.ivynian@uts.edu.au
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